Assistive Listening Device

Equipment List and Instructions

The County is required by Title II of the Americans with Disabilities Act (ADA) to ensure that all meeting and training facilities are accessible to persons with disabilities. Assistive listening devices are amplification systems designed to help hearing-impaired individuals receive auditory information during meetings and trainings.  Rooms with a fixed seating capacity of 50 persons or more (for example, the Board of Supervisor’s Chambers) must have a permanent listening system installed and proper signage displayed informing the public of the system’s availability (waiting rooms excluded).  Refer to Standard Two of the County Standards for Accessibility.

For smaller meeting facilities that do not have an assistive listening system built-in, a portable system is available for loan to county departments through the Disability Compliance Office, with advance notice of five working days.  The following is a list of available equipment and instructions for use.

Transmitter – Blue box clearly labeled “transmitter” with Off-On switch and microphone jack receptacle.  9 volt battery required for operation (included).  

Conference microphone – brown wooden box with small hole on top and a space underneath to insert the transmitter, and a jack to connect the two.  For use when there are multiple meting participants speaking or when audio presentations are used.  Place in central location; range of approximately 40 feet.

Lapel microphone – small “bud” style with alligator clip and brass jack for insertion into the transmitter.  Use when there is a single speaker at a meeting or training.  Microphone should be clipped on the speaker and the transmitter is placed in the presenter’s pocket or a pouch with a belt clip can secure the transmitter to the presenter/facilitator.

Receivers (3 units)  - To be worn by the hearing impaired individual. Each unit is a small blue box with earphone jack receptacle, indicator light and volume control dial. Also included with each unit are single bud-style  earphones and belt clip pouch. Nine volt battery required for operation (included).

Neck loops (2 units) - for use with FM Receivers, Select IR Receivers, Pocketalkers, hearing aids equipped with a T-coil switch or an induction earphone. Will also work with TVs, VCRs, tape recorders or any device having 8-16 ohms audio output through a 3.5mm mono jack.  Generally the hearing impaired person requesting the device will know how to use this with his/her hearing aid or the other equipment mentioned above.

To reserve this equipment for a meeting, please call the Disability Compliance Office staff:  Cheryl Bennett, 874-4466, bennettc@saccounty.net or Kathleen West, 874-7642, westk@saccounty.net/  You must make your own arrangements for the pickup and return of the equipment.  Equipment must be returned by COB the next business day so that it will be available for others’ use.
